Lowell Five Bank

User Requirements and Supported Browsers for our new digital banking
enhanced user experience

For the most secure experience with our unified Digital Banking platform, please review the
supported browsers and operating systems below. If you’re not using one of these, update
or download a supported version from these lists.

Browser Windows macOS

Google Chrome (Current and previous |Recommended Recommended
two major versions)

Mozilla Firefox (Current and previous  |Supported Supported
two major versions)

Microsoft Edge (Current and previous |Supported Unsupported
two major versions)

Apple Safari (Current and previous two |Unsupported Supported
major versions)

+ Any browser not listed in the table above should be considered unsupported.

Version Mobile App
Android 13.x and later Supported
Android 12.x Limited support
Android 11.x Limited support
Android 10.x Limited support
iOS 17.x and later Supported

iOS 16.x Limited support
WatchOS 9.x and later Supported
WatchOS 8.x Limited Support

+ Any version not listed in the table above should be considered unsupported.
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